
1. To view your MicroGenDX COVID-19 test results, 
navigate to https://myresults.microgendx.com or 
scan the QR code on the right with your phone.

2. If you do not have an account, select Register here.

3. Complete the required information and agree  
to the Terms & Conditions before clicking Register.    
IMPORTANT: Use your same email address that was 
used on your requisition form.

4. Check your email inbox for a verification message 
from results@microgendx.com and click the  
Set your password button in the email.

5. Set your password and log in.       

6. Click View details for your test results.                                  
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Get more answers. 

www.MicroGenDX.com 
info@microgendx.com 
855.208.0019

 

MicroGenDX Patient Portal for COVID-19 Test Results 

Please contact  
Customer Service at 
855.208.0019 or  
info@microgendx.com  
for assistance accessing 
the patient portal.
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